
Creating 24 tests across 10 sections allows for a comprehensive and detailed training pro-
gram for your technicians. Each section will have 2-3 tests, ensuring that all aspects of pool 
and hot tub maintenance and repair are covered extensively. Here’s a breakdown of the 
tests per section and detailed information for each test: 

Section 1: Basic Skills 

Tests: 

1. Power Washing Skills Test 

• Detailed Information: 

• Proper use and maintenance of power washing equipment. 

• Techniques for cleaning various surfaces (concrete, wood, vinyl). 

• Safety procedures and best practices. 

• Understanding different power washing nozzles and their uses. 

• Proper disposal of wastewater. 

•  

  

• Hot Tub Cover Ordering Test 

• Detailed Information: 

• Measuring and ordering custom hot tub covers. 

• Understanding different cover materials and options. 

• Installing and maintaining hot tub covers. 

• Taking accurate measurements for custom covers. 

• Selecting the appropriate cover material (vinyl, foam, etc.). 

 



Section 2: Pool Maintenance 

Tests: 

1. Pool Water Chemistry Test 

• Detailed Information: 

• Understanding pool water chemistry (pH, alkalinity, chlorine levels). 

• Balancing pool water chemistry. 

• Testing and adjusting water parameters. 

•  

  

• Pool Equipment Maintenance Test 

• Detailed Information: 

• Cleaning and maintaining pool filters. 

• Maintaining pool pumps and heaters. 

• Winterizing and opening pools. 

•  

•  

• Pool Surface Cleaning Test 

• Detailed Information: 

• Cleaning pool surfaces and tiles. 

• Removing stains and algae from pool surfaces. 

• Using appropriate cleaning tools and chemicals. 



Section 3: Hot Tub Maintenance 

Tests: 

1. Hot Tub Water Chemistry Test 

• Detailed Information: 

• Understanding hot tub water chemistry (pH, alkalinity, bromine levels). 

• Balancing hot tub water chemistry. 

• Testing and adjusting water parameters. 

•  

  

• Hot Tub Equipment Maintenance Test 

• Detailed Information: 

• Cleaning and maintaining hot tub filters. 

• Maintaining hot tub pumps and heaters. 

• Winterizing and opening hot tubs. 

•  

•  

• Hot Tub Surface Cleaning Test 

• Detailed Information: 

• Cleaning hot tub surfaces and jets. 

• Removing stains and algae from hot tub surfaces. 

• Using appropriate cleaning tools and chemicals. 

•  



Section 4: Pool Repair 

Tests: 

1. Pool Leak Repair Test 

• Detailed Information: 

• Identifying and repairing pool leaks. 

• Understanding pool plumbing systems. 

• Using leak detection tools and techniques. 

•  

  

• Pool Filter and Pump Repair Test 

• Detailed Information: 

• Replacing pool filters and pumps. 

• Troubleshooting pool filter and pump issues. 

• Understanding pool filtration systems. 

•  

•  

• Pool Electrical Repair Test 

• Detailed Information: 

• Troubleshooting and repairing pool electrical components. 

• Understanding pool electrical safety and codes. 

• Installing pool lights and electrical components. 



Section 5: Advanced Pool Repair 

Tests: 

1. Pool Structural Repair Test 

• Detailed Information: 

• Identifying and fixing pool structural issues. 

• Repairing cracks in pool surfaces. 

• Understanding pool structural integrity. 

•  

  

• Pool Automation Repair Test 

• Detailed Information: 

• Troubleshooting and repairing pool automation systems. 

• Understanding advanced pool filtration systems. 

• Installing and maintaining pool automation components. 

•  

•  

• Pool Plumbing Repair Test 

• Detailed Information: 

• Identifying and repairing pool plumbing leaks. 

• Understanding complex pool plumbing systems. 

• Replacing pool plumbing components. 



Section 6: Hot Tub Repair 

Tests: 

1. Hot Tub Leak Repair Test 

• Detailed Information: 

• Identifying and repairing hot tub leaks. 

• Understanding hot tub plumbing systems. 

• Using leak detection tools and techniques. 

•  

  

• Hot Tub Filter and Pump Repair Test 

• Detailed Information: 

• Replacing hot tub filters and pumps. 

• Troubleshooting hot tub filter and pump issues. 

• Understanding hot tub filtration systems. 

•  

•  

• Hot Tub Electrical Repair Test 

• Detailed Information: 

• Troubleshooting and repairing hot tub electrical components. 

• Understanding hot tub electrical safety and codes. 

Installing hot tub lights and electrical components 



Section 7: Advanced Hot Tub Repair 

Tests: 

1. Hot Tub Structural Repair Test 

• Detailed Information: 

• Identifying and fixing hot tub structural issues. 

• Repairing cracks in hot tub surfaces. 

• Understanding hot tub structural integrity. 

•  

  

• Hot Tub Automation Repair Test 

• Detailed Information: 

• Troubleshooting and repairing hot tub automation systems. 

• Understanding advanced hot tub filtration systems. 

• Installing and maintaining hot tub automation components. 

•  

•  

• Hot Tub Plumbing Repair Test 

• Detailed Information: 

• Identifying and repairing hot tub plumbing leaks. 

• Understanding complex hot tub plumbing systems. 

• Replacing hot tub plumbing components. 



Section 8: Pool and Hot Tub Safety 

Tests: 

1. Pool Safety Test 

• Detailed Information: 

• Understanding pool safety regulations and codes. 

• Implementing pool safety measures. 

• Conducting pool safety inspections. 

•  

  

• Hot Tub Safety Test 

• Detailed Information: 

• Understanding hot tub safety regulations and codes. 

• Implementing hot tub safety measures. 

• Conducting hot tub safety inspections. 

•  

•  

• Emergency Procedures Test 

• Detailed Information: 

• Handling emergency situations in pool and hot tub environments. 

• Implementing emergency procedures. 

• Conducting emergency drills and training. 



Section 9: Customer Service 

Tests: 

1. Customer Communication Test 

• Detailed Information: 

• Effective communication with customers. 

• Handling customer inquiries and complaints. 

• Providing excellent customer service. 

•  

  

• Customer Satisfaction Test 

• Detailed Information: 

• Ensuring customer satisfaction with services. 

• Addressing customer feedback and concerns. 

• Implementing customer satisfaction surveys. 

•  

•  

• Upselling and Cross-Selling Test 

• Detailed Information: 

• Identifying opportunities to upsell additional services or products. 

• Providing recommendations to customers. 

• Increasing customer engagement and loyalty. 



Section 10: Documentation and Reporting 

Tests: 

1. Work Order Documentation Test 

• Detailed Information: 

• Accurately documenting work orders and repairs. 

• Using the MobiWorks app for documentation. 

• Ensuring all necessary information is captured accurately. 

•  

  

• Photographing Techniques Test 

• Detailed Information: 

• Taking clear and informative photos of work sites. 

• Documenting photos in the MobiWorks app. 

• Ensuring photos are in focus and not blurry. 

•  

•  

• Reporting and Follow-Up Test 

• Detailed Information: 

• Providing detailed reports and follow-ups to customers. 

• Ensuring all issues are addressed and resolved. 

• Maintaining open lines of communication with customers. 

•  

•  

By structuring the tests in this way, you ensure that your technicians receive comprehensive training that co-
vers all aspects of pool and hot tub maintenance and repair. This approach will help them become well-
versed and robust technicians capable of handling a wide range of challenges. 


